FULL CONFERENCE AGENDA

Singapore’s largest and the most prominent annual conference for
coaches and coaching practitioners

About International Coaching Week
International Coaching Week (ICW) is an annual week-long global celebration of the coaching
profession. It is one of the largest global Coaching events with huge impact on our community,
profession, and society at large.
During ICW 2021, the International Coaching Federation (ICF) invites individuals and
organizations from around the world to explore “Defying Challenging Times.” For a week,
coaches around the world offer a variety of activities and pro bono services in their local
communities to enable others to experience coaching and its benefits first-hand.
As ICF Members, one thing that unites us is our shared, passionate belief in coaching’s power
to positively impact individuals, organizations, communities and the world. ICW 2021 is our
opportunity to celebrate that power and share it with our families, friends and neighbours.
More than 100 ICF Chapters worldwide participated in ICW 2020. They hosted 600-plus
events, including webinars, workshops, panel discussions and pro bono coaching sessions.
So this 2021, come and join in the global celebration. ICW is not an event to be missed!

Conference Theme for ICW2021
International Coaching Week (ICW) 2021 will be celebrated from 17 to 23 May. This year ICF
Singapore has decided to focus on “Shaping the Future of Coaching in Asia” as we navigate
help the community navigate out of these challenging times.
The purpose is very clear: explore and demystify the emerging trends in coaching to multiply
the impact of coaching on communities, with a sharp focus on the Asian context.
At this year’s ICW, you will get to
•

Learn
From experts and thought leaders on emerging trends and topics that are set to shape the
coaching world

•

Connect
With fellow coaches in community-led sessions, shape your coaching practice and build
networks

•

Impact
Volunteer for outreach events to shape our community through the power of coaching.

Blossoming from the rich experience from last year, ICW2021 will feature online webinars
chaired by international and local ICF credentialed coaches, online experience coaching
sessions through the outreach programs and panel discussions.
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The 3 Pillars
Various emergent topics have been identified under
three broad pillars to enable coaches to learn,
connect and create impact.
The 3 Pillars:
•
•
•

Executive Coaching
Life Coaching
Coach Development

These include emerging trends in coaching
millennials, women, teams, youths, and parents,
internal coaching, coaching supervision, diversity,
equity & inclusion and coaching business
development

International Coaching Week is relevant for
EXPERIENCED COACHES
•
•
•
•

ICF credentialed coaches & members
Non-ICF affiliated coaches
Runs a coaching practice whether as an interest or full-time
Already an existing thought leader / expert

ASPIRING COACHES
•
•
•

Considering joining the coaching profession
About to embark or already enrolled in coach training
Thinking of starting a coaching practice

RELATED PROFESSIONS
•
•
•
•

In the helping or learning profession and does some cross-over with coaching
Considering coaching as a tool or keen to understand coaching more
Runs a business team and wants to learn how coaching can help
Runs a practice and wants to learn and transport skills over
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Day 1 – May 17, 2021 (Monday)
KEYNOTE
8:45 am - 9:00 am
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

9:00 am - 10:30 am
(90 mins)

Keynote Kick-off by ICF Professional Coaches Global
Board Members
(CCEU 1.75 RD)

Join
Kevin Kan
PCC, Director on the ICF
Global Professional Coaches
Board

It’s been a year of immense change. As we celebrate
International Coaching Week by Defying Challenging
Times, we take a look at the Future of Coaching.
During this 90-minute interactive session, we will look
at upcoming trends & opportunities for both coaches &
coaching as a profession, broach the question on
regulation, the need for self-care, the use of technology
in coaching, the potential impact of artificial intelligence
and we close off by taking a quick look at coaching in
Asia. There will also be plenty of time to ask questions to
share the learning as we kick off ICF Singapore’s
International Coaching Week
10:30 am - 10:45 am
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

Rajat Garg
MCC, Former Global Chair of
International Coaching
Federation

ICW-SG Host Team

COACH DEVELOPMENT
12:45 pm - 1:00 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

1:00 pm - 2:30 pm
(90 mins)

Learning with Others: The Qualities Coaches Bring to
Small Group Supervision.
(CCEU 1.25 CC, 0.5 RD)

Join
Kathryn M. Downing
PCC, Coach Supervisor,
Executive Coach, Speaker &
Author

Kathryn researched with five small coaching supervision
groups over 18 months holding the inquiry of what are
the qualities and conditions that the supervisor and the
coaches co-create that enable reflective practice. How
coaches prepared for their supervision sessions, the
qualities they brought into the group, and how they
continued to reflect and experiment following the actual
session contributed to their learning and development.
Kathryn shares the results invitationally. The goal is for
us collectively to explore our individual experiences and
identify what qualities enhance our learning.
2:30 pm - 2:45 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team
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EXECUTIVE COACHING
6:15 pm - 6:30 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

6:30 pm - 8:00 pm
(90 mins)

Diversity, Inclusion and Belonging: Back to Basics

Join
Abam Mambo
Global Key Note Speaker,
Lawyer and Writer, Story
teller

(CCEU 1.25 CC, 0.5 RD)
The participants will be able to:
• (Re)visit the concepts of diversity, inclusion and
belonging
• Learn how to tell diversity story and help the
clients tell theirs
• Learn how a diverse and inclusive environment
can foster a sense of belonging
• Learn tips on how and where to effectively
interlace DI&B into their coaching practice
especially for people leaders
8:00 pm - 8:15 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team
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Day 2 – May 18, 2021 (Tuesday)
LIFE COACHING
8:45 am - 9:00 am
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

9:00 am - 10:30 am
(90 mins)

Make a Quantum Leap in Your Personal and Professional
Life
(CCEU 0.75 CC, 1 RD)

Join
Dr. Srikumar Rao
Creativity and Personal
Mastery (CPM), Author,
One of the Marshall
Goldsmith's 100 coaches
and TED speaker

Prepare yourself to experience a quantum leap in
productivity and regularly come up with highly innovative
solutions to knotty problems.

10:30 am - 10:45 am
(15 mins)

Professor Srikumar Rao will share how he has helped
countless persons radically transform their lives; feeling
inspired. Relationships improve across the board – with
subordinates, peers, bosses, spouse, in-laws, friends and
relations. Stress decreases markedly – what once would
have been an insurmountable obstacle now becomes a
bump in the road.
Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team

COACH DEVELOPMENT
12:45 pm - 1:00 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

1:00 pm - 2:30 pm
(90 mins)

Social Sell Your Way to Higher Paying Clients

Join
Eric Feng
Global Keynote Speaker
& Social Media Strategist

(CCEU 1.75 RD)
This session will walk you through the steps on how to
succeed in this new world where physical boundaries being
removed by digital and the competition is global now.
Key takeaways:
• Visibility: How to select the right social media platforms
that celebrates your strengths and personality so you
don’t feel overwhelmed by choices
• Likeability: Take advantage of a social phenomenon to
deepen emotional connection with your target markets
so they only want to work with you and no one else
• Credibility: Create content that drives demand for your
coaching solutions without giving everything away
2:30 pm - 2:45 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team
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LIFE COACHING
6:15 pm - 6:30 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

6:30 pm - 8:00 pm
(90 mins)

Health & Wellness Panel: A Whole Person Approach
towards Physical, Mental, Emotional Wellbeing &
Supporting Sustainable Health Behaviour Change

Join
Margaret Chin Wolf
(Moderator)
ACC, Governor, NED,
Adviser, Barrister,
Economist, Former Portfolio
Manager, Analyst, Strategist.

(CCEU 0.75 CC, 1 RD)
The session will focus on whole person approach;
balance (mind, body, internal, external); steps towards
wholeness and embedding sustainability

Dexter Jemuel Tay (Panelist)
An entrepreneur, Personal
Trainer, Educator and Health
Coach.
Tricia Pang (Panelist)
PCC, Cancer Coach for
Women
Seok Heng Wah (Panelist)
PCC, Certified in
Stakeholder Centered
Coaching, Certified EQ
Coach, Coaching wellbeing
and Systematic Team
Coaching
Shireena Shroff
Manchharam (Panelist)
Founder & Creator of Getting
to Happy SG, Certified Image
Consultant,& Founder of
Sheens Image Consulting,
Life Coach

8:00 pm - 8:15 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss
and define your session take-aways!

ICW-SG Host Team
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Day 3 – May 19, 2021 (Wednesday)
EXECUTIVE COACHING
8:45 am - 9:00 am
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

9:00 am - 10:30 am
(90 mins)

Team Coaching - Basics and Beyond
(CCEU 1.25 CC, 0.5 RD)

Join

The session is designed to address the questions and
interests of those new to the field of team coaching as
well as those who have been coaching teams for years.
The first part is devoted to team coaching basics. Then
after a small group exchange in breakout rooms, Ernie will
answer questions from the audience that go ‘beyond the
basics.’ So please, bring your team coaching questions and
join us for a very interactive session. During this session,
Ernie will share stories, concepts and a few practical tools
that LIM has been using to coach individuals and teams
from more than 45 countries during the last 35 years.
10:30 am - 10:45 am
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

Ernie Turner
ACC, President of LIM,
Leadership in Motion, Author
& Speaker

ICW-SG Host Team

EXECUTIVE COACHING
12:45 pm - 1:00 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

1:00 pm - 2:30 pm
(90 mins)

Internal Coaching Panel: Coaching at Standard
Chartered Bank
(CCEU 0.75 CC, 1 RD)

Join
Katie Hasson
IGNITE Programme Manager,
Standard Chartered Bank

Come join us as a team of representatives talk about
Standard Chartered overall coaching strategy and then
deep diving into their dedicated team of internal qualified
coaches called IGNITE. We will also hear from
experienced IGNITE coaches, IGNITE clients and newly
qualified IGNITE coaches.

Catherine Law
Director | Centre for
Executive Coaching, KPMG
Singapore
Josephine Teo
Faculty Instructional Coach,
INSEAD
Moderators:
Hermann Ditzig
Owner, LeAD Consulting
Group, CSA accredited
Coaching Supervisor, Internal
Coaching Community of
Practice Co-lead
Maik Frank, PCC
Director & Founder,
IntelliCoach Pte Ltd.,
Singapore
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2:30 pm - 2:45 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team

LIFE COACHING
6:15 pm - 6:30 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

6:30 pm - 8:00 pm
(90 mins)

Coaching YOU’th’: Present and Future

Join

(CCEU 1.25 CC, 0.5 RD)
Join a 70-minute panel discussion with five experienced and
seasoned professionals in the Singapore Youth Space. They
are all practitioners and big believers in the efficacy of youth
coaching as a support to the next generation.
This session will be a lively interactive talk show where the
discussions will be moderated and questions will be
presented to the panel to elicit their responses and bring out
the unique aspects of working with youth.
Our panel of speakers will shed light on current youth work
applications in academic research, training, parenting, youth
programming in our Asia context. We will have a short intro
of the panelists by the moderator for 5-10 minutes followed
by the panel discussion and welcome questions from the
audience. The last 15 minutes will be networking where we
invite the audience to interact freely with our speakers.
We have a very important outcome in mind - to emphasize
the mindset and passion that our coaching peers must have
in order to work in this fast-growing niche today.

Parul Singhai (Moderator)
ICF - Associate Certified
Coach , Solution Focused Life
Coach (IASTI)
Dr. May Lim Sok Mui
(Panelist)
Associate Professor at the
Singapore Institute of
Technology (SIT),
Occupational Therapist
Dr. John Tan (Panelist)
Founding president of Youth
Work Association Singapore
Executive Director of CARE
Singapore
Mr. Nicholas Gabriel Lim
Hock Seng (Panelist)
Psychologist, a “Turning Gen
Y On” coach, Lead Manager
Coach & Writer
Head, Expressive Arts
Therapy and Professional Life
Coaching l S R Nathan School
of Human Development
Singapore University of Social
Sciences
Mr. Edwin Choy (Panelist)
PCC, Solution Focused
Therapist
Co-founder of Centre for
Fathering in Singapore
Mr. Joe Chan (Panelist)
PCC, Master SolutionFocused Practitioner

8:00 pm - 8:15 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team
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Day 4 – May 20, 2021 (Thursday)
COACH DEVELOPMENT
8:45 am - 9:00 am
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

9:00 am - 10:30 am
(90 mins)

The Art and Science of Group Supervision (Workshop)

Join
Lily Seto (Facilitator)
MA, PCC, ESIA, CEC,
Mentor Coach and Diploma
in Coaching Supervision

(CCEU 1.25 CC, 0.5 RD)
Curious to learn more about coaching supervision and the
value to our coaching practice and our larger coaching
profession? In this session, Lily and Damian will briefly
introduce what coaching supervision is and the differences
between individual and group supervision. They will then
facilitate a short demonstration on group supervision and
invite participants to break into small groups to discuss
what they noticed and to gather questions to bring back
into the plenary for a fuller discussion. Please arrive on time
for this very interactive session, as the room will be locked
shortly after the start of the session, to ensure
confidentiality of the demo.
10:30 am - 10:45
am
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

Dr. Damain Goldvarg
(Facilitator)
MCC, Accredited Coach
Supervisor (ESIA)

ICW-SG Host Team

EXECUTIVE COACHING
12:45 pm - 1:00 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

1:00 pm - 2:30 pm
(90 mins)

Health Inclusion: The New Frontier in Diversity, Equity
and Inclusion
(CCEU 1.25 CC, 0.5 RD)

Join
Preeti Kurani (Moderator)
Executive Leadership and
Team Coach with
mindshifts.co

The session will focus on health inclusion which is an
agenda that aims to bring global awareness on - how
‘employee health & wellbeing’ should be included in
business imperatives of DEI and psychological safety, and
how further exclusion and inequities can be avoided on
account of employees coming forward and openly talking
about their chronic, critical or mental health challenges.

Shane Yan (Panelist)
Co-founder of Growthbeans
Shamantha Yan (Panelist)
Co-founder of Growthbeans
Bala Asirvatham (Panelist)
Strategic advisor and an
organisational and
leadership coach
Sarita Jadhav (Panelist)
PCC, Executive Coach &
Leadership Facilitator

OFFICIAL ICW SINGAPORE 2021 WEBSITE: http://bit.ly/icfsg-icw2021
GOT QUERIES? Contact communications@icfsingapore.org
www.icfsingapore.org | www.facebook.com/icfsingaporechapter | www.linkedin.com/icfsingapore

2:30 pm - 2:45 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team

EXECUTIVE COACHING
6:15 pm - 6:30 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

6:30 pm - 8:00 pm
(90 mins)

Puture! Non-linear Coaching Approach by Envisioning
Future Possibilities
(CCEU 1.75 CC)

Jedidiah ‘Jedi’ Alex
MCC, Team Leadership
Coach
Founder, Coaching Changes
Lives

Puture is the future possibilities that a coach partners their
clients in a co-creative process to create non-learning
growth in times uncertain. Mastery in using the client's
timeline in helping them extract learnings of the past,
insights of the present and courage to face the morrow will
help enable a more empowering puture.
1) Mastering the process of evoking awareness
2) Listen beyond the current state and create a compelling
future
3) discover how to enhance your mastery in coaching
8:00 pm - 8:15 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team
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Day 5 – May 21, 2021 (Friday)
EXECUTIVE COACHING
8:45 am - 9:00 am
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

9:00 am - 10:30 am
(90 mins)

Women Leaders and Leading for Good

Join

(CCEU 0.75 CC, 1 RD)
In the last few decades, the loud call for gender equality
has resulted in more women leaders leading public,
private, and nonprofit organisations. In today's context,
leading well also means doing good well. How are women
leaders faring in the space of championing corporate
social purpose and driving social justice?
Coaching is about moving from unconscious
incompetence to conscious competence. It involves the
process of self-discovery, acceptance of the current state,
and commitment to move to a new state. Profits and KPIs
are no longer the ends but the means to the end of doing
good.
We gather insights from women leaders on what ‘doing
good’ means to them. How did they become aware of
their social purpose? After awareness, how do they reach
a level of commitment to give meaningfully? What keeps
them going? How do they incorporate doing good while
achieving work performance? What sort of values must
they embrace to juggle well? Over and above the doing to
achieve personal and organisational social objectives,
how involved are women leaders working across
organisation or sectors to achieve collective impact. What
are some examples of positive collective contributions,
and what leadership traits are required for success?

10:30 am - 10:45 am
(15 mins)

Theresa Goh (Moderator),
Singapore
Managing Founder, 360
Dynamics (Organisation &
Leadership Effectiveness),
Board Advisor/Independent
director/Chair of
Nominations/HR
Committees,
NPO Advocate, Accredited
Coach, Author 'Leading for
Good
Dr. Caroline Lim (Panelist)
PhD
Head, Organisation &
Leadership for Non-Profits S
R Nathan School of Human
Development, SUSS
Ms. Elisa Mallis (Panelist)
Managing Director and Vice
President, Asia-Pacific,
Centre for Creative
Leadership

All the above affect the coach and the coached. What role
does Coaching play in growing more Women Leaders of
Good in the workplace?

Ms. Gopi Mirchandani
(Panelist), Singapore
CEO NN Investment Partners
(Singapore) Ltd

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team
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EXECUTIVE COACHING
12:45 pm - 1:00 pm
(15 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space

ICW-SG Host Team

1:00 pm - 2:30 pm
(90 mins)

Coaching for Millennials Panel

Join

(CCEU 0.75 CC, 1 RD)

In the recent 2020 ICF Global Coaching Study, 1 in every 4
coaching client is a millennial. A generation that came riding
on the wave of digital; millennials seek values, purpose and
choices in life and the workplace significantly different from
generations before.
What does this mean for coaches and how can coaches
successfully work with this generation that is poised to be
the largest global workforce in the 21st century.
Join us in this panel discussion with the youngest Certified
Speaking Professional (CSP) in Asia and millennial coach
Benjamin Loh and Kulwant Bardh SVP of Talent, Learning &
Inclusion in Marsh Mclennan; as they offer new insights on
how to effectively work with millennials and what coaches
need to navigate in their coaching that will become
paramount to their success in Coaching for Millennials.

2:30 pm - 2:45 pm
(15 mins)

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

Jada Seet
(Moderator/Facilitator)
President ICF Singapore
Chapter, Innerwork Coach
and Trainer for Millennials
and Startups
Benjamin Loh
Youngest CSP (Asia),
Executive Speaking Coach &
Gen-Y 2x TEDx Speaker
Kulwant S. Bardh
Senior Vice President of
Talent, Learning & Inclusion
Leader, Asia, Marsh
McLennan
ICW-SG Host Team

COACH DEVELOPMENT
6:15 pm - 6:30 pm
(15 mins)
6:30 pm - 8:00 pm
(90 mins)

Getting ready: Pre-session activity
Join earlier and 'drop' into the right learning space
Elevate your Coaching with Supervision
(CCEU 1.25 CC, 0.5 RD)
An interactive session outlining key enquiries that
initiate reflection in coaching supervision. Miriam and Edna
will use the Full Spectrum Model of Supervision to illustrate
content, context and processes used in supervisory enquiry.
There will be space for a short demo.
Functions and benefits of coaching supervision include
•
•
•
•
•
•
•

Clear Contracting – multi-party contracting where
appropriate.
Establishing good boundaries, working skilfully in
complex adaptive systems
Enhancing reflectivity – working with content and
process
Attending to the Coach’s Personal Development,
Creating the Working Alliance
Deepening Coaching Presence
Building the Internal Supervisor

ICW-SG Host Team
Join
Miriam Orriss
Owner, Coaching
Supervision Academy
Edna Murdoch
Founder and Director,
Coaching Supervision
Academy
EMCC accredited coach
supervisor.
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•
•
•
•
•
•
•
•
•
•
•
•
8:00 pm - 8:15 pm
(15 mins)

Offering new perspectives to the coach
Teaching and developing meta-skills
Increasing the coach’s interventions and tools
Being sensitive to the coach’s culture and learning
style
Psychological mindedness
Working with Parallel Process
Giving constructive feedback
Creating experiments through which the coach can
learn
Offering educative and restorative support to the
coach
Working systemically – with coach, client and the
wider field
Building ethical maturity
Opening up new areas of competence for the coach

Post-session Action Learning
Stay back 15 mins after each session to work with likeminded learners in small breakout groups to discuss and
define your session take-aways!

ICW-SG Host Team
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Speaker Profiles
RAJAT GARG, MCC
Former Global Chair of International Coaching Federation
Rajat Garg is the Founder and Leadership Coach at Coach-ToTransformation and works with CXOs globally to make them
more successful.
As a Mentor Coach and trainer, he works with coaches & leaders
globally training them in the art of coaching. With a
comprehensive experience in the industry, a unique blend of
Technology, Strategy Consulting, Development, and Program
Management. Has stayed and worked across multiple
geographies including Singapore, South Africa, US and Australia.
He has worked for several multinational organisations in the past
and currently a board member for a government-oriented startup.

KEYNOTE KICK-OFF BY
ICF PROFESSIONAL
COACHES GLOBAL
BOARD MEMBERS
Monday, May 17
8:45 – 10:45 am

A Bachelor of Technology in Chemical Engineering from the
prestigious Indian Institute of Technology (IIT), Bombay, India. He
has completed a Leadership and General Management Program,
INSEAD - Singapore and France (Exec.)
Master Certified Coach (MCC) from International Coach
Federation (ICF). Former Global Chair of International Coach
Federation (ICF) He has served as Secretary / Treasurer and
Global Board member for ICF.
KEVIN KAN, PCC
Director on the ICF Global Professional Coaches Board
Kevin Kan is a multi-award-winning Professional Coach &
Business Leader. He is an advocate & writer for Diversity, Equity
& Inclusion. With an international career spanning over 30 years
in corporate and multinational organizations, Kevin has held
management consulting and senior executive management
positions in organizations such as AIMIA, American Express,
Hewlett-Packard (HP), IBM, PwC Consulting, KPMG Consulting
and Solution 6.
Kevin is a regular panellist and speaker at conferences and is an
elected member of the 2021 - 2022 International Coaching
Federation (ICF) Professional Coaches Global Board of Directors.
He is a contributor to Forbes, Marketing Magazine & Human
Resources Magazine. Kevin has a Bachelor's degree in Economics,
majoring in Accounting & Information Systems from Monash
University, Melbourne, Australia and a Masters of Business
Administration degree from the University of Chicago, Booth
School of Business, Chicago, USA.
He is a Chartered Accountant and a member of CPA Australia &
Singapore Human Resources Institute and is a Mentor Coach &
Professional Certified Coach (PCC) credentialed with ICF.
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KATHRYN M. DOWNING, J.D., PCC
Coach Supervisor, Executive Coach, Speaker & Author
Kathryn is a coaching supervisor, executive coach, author, and
speaker. She has a joyous commitment to lifelong learning and
belief in the value and rewards of regular reflective practice. Her
expertise and passion are in virtual coaching supervision.
She is on the eve of the award of the Professional Doctorate
(D.Prof.) in Coaching Supervision at Middlesex University,
London. She is a member of the faculty at Hudson Institute of
Coaching and faculty for CSA—Coaching Supervision Academy –
Certificate in Developing Self as Group Coaching Supervisor, and
the UK and Asia Pacific Diploma programmes. She lives in Santa
Barbara, California where she enjoys mountain hiking, beach
walks, hosting friends and family for gatherings with food and
wine and living with gratitude and joy.
ABAM MAMBO
Global Key Note Speaker, Lawyer and Writer, Story teller
Fuelled by her passion for safe, inclusive workplaces, a gift for
storytelling, and a decade-long career as a workplace lawyer, she
educates leaders and organizations on how to spark, navigate and
embrace change by looking at the world upside down – that is, by
shifting perspectives.

LEARNING WITH
OTHERS: THE
QUALITIES COACHES
BRING TO SMALL
GROUP SUPERVISION
Monday, May 17
12:45 – 2:45 pm

DIVERSITY, INCLUSION
AND BELONGING:
BACK TO BASICS
Monday, May 17
6:15 – 8:15 pm

She is often invited to speak on inclusion and diversity, belonging,
leadership and risk-taking in the modern workplace. She has
advised Fortune and Global 500 C-suite and senior executives on
a wide spectrum of workplace issues, and in addition to being a
lawyer, she has held regional roles as a Senior Corporate
Compliance Director and Assistant General Counsel.
Her own perspectives have been shaped largely by these
experiences and by her leadership and travel experiences. She has
lived on three continents, led teams on four and is an avid
traveller. She’s also the host of the podcast, MamaTokTok’s A
Different Take available on all major podcast hosting platforms.
DR. SRIKUMAR RAO
Creativity and Personal Mastery (CPM), Author, One of the Marshall
Goldsmith's 100 coaches and TED speaker
Dr Rao has helped thousands of entrepreneurs and executives
worldwide achieve a quantum breakthrough in their personal and
professional lives. He conceived the innovative course Creativity
and Personal Mastery (CPM). Participants found it so
overwhelmingly powerful that it remains the only business school
course in the world to have its own alumni association.

MAKE A QUANTUM
LEAP IN YOUR
PERSONAL AND
PROFESSIONAL LIFE
Tuesday, May 18
8:45 – 10:45 am

He was an executive at Warner Communications and McGrawHill and later taught CPM at some of the world’s leading business
schools, including Columbia, Kellogg School of Management at
Northwestern University, London Business School, and Haas
School of Management at the University of California at Berkeley.
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Its popularity has led to write-ups in The New York Times, The
Wall Street Journal and dozens of other publications.
Dr. Rao is an elite coach to successful individuals ready to leave a
dent in the universe. He is one of Marshall Goldsmith's 100
Coaches (www.marshallgoldsmith.com/Marshall-Goldsmith-100Coaches-Bios) and is a popular TED Speaker
(www.ted.com/talks/srikumar_rao_plug_into_your_hard_wired_ha
ppiness).
He’s the author of Are You Ready to Succeed: Unconventional
Strategies for Achieving Personal Mastery in Business and Life,
and has been a contributor to Forbes, Fortune, Harvard Business
Review, and Inc. His latest book is titled Happiness at Work: Be
Resilient, Motivated, and Successful – No Matter What.

ERIC FENG
Global Keynote Speaker & Social Media Strategist
Eric went from being an unknown local trainer in Singapore to a
celebrated global speaker all thanks to social media.
Prior to COVID19, Eric travels around the world (his record was
35 countries in a year) to teach salespeople and entrepreneurs
how to use social media to attract paying customers without
running ads.
He has presence across 9 social media platforms and recently got
his verified blue tick on Facebook with 200K following.

SOCIAL SELL YOUR
WAY TO HIGHER
PAYING CLIENTS
Tuesday, May 18
12:45 – 2:45 pm

His marketing podcast #HighlySoughtAfter also topped the Apple
podcast charts in Singapore, Malaysia and Philippines.

MARGARET CHIN WOLF, ACC
Governor, NED, Adviser, Barrister, Economist, Former Portfolio
Manager, Analyst, Strategist
Margaret is an ICF Certified Coach (ACC) and a current member
of the Meyler Campbell Mastered Programme for Executive and
Leadership Coaching. In addition to the ICF ACTP, she holds
Certificates in Coaching for Wellness, and in Meditation &
Mindfulness for Coaches.
A Barrister and Economist, Margaret was a Portfolio Manager,
Investment Analyst and Strategist with International Investment
Management Firms in London and Singapore, for over 32 years.

A WHOLE PERSON
APPROACH TOWARDS
PHYSICAL, MENTAL,
EMOTIONAL
WELLBEING &
SUPPORTING
SUSTAINABLE HEALTH
BEHAVIOR CHANGE
Tuesday, May 18
6:15 – 8:15 pm
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DEXTER JEMUEL TAY
An entrepreneur, Personal Trainer, Educator and Health Coach
Dexter has been in the Exercise and Health industry for 16 years,
having been an entrepreneur, Personal Trainer, Educator and
Health Coach. He is certified by both the American Council of
Exercise (ACE) and Wellcoaches – the first coaching school for
health and wellness professionals, founded in the USA in 2002.
As an ICF coach, Dexter believes in the collaborative effort with
his clients, bringing the better version out of themselves. He is a
strong advocate for the holistic training of body and mind, evident
from his training philosophy, backed by his training in yoga and
positive psychology.
TRICIA PANG, PCC
Cancer Coach for Women
Tricia chose a unique, yet purposeful career path as a Cancer
Coach for Women. She has always been interested to support
Women with their emotional and mental wellbeing.
As an ICF professional certified coach, Tricia guide clients through
a journey of self-discovery, fresh perspectives, renewed optimism;
and empower them to get clear of their choices, regain
confidence, focus and discover inner peace by freeing their mind
of its noises. Tricia also helps to co-facilitate the ICF (Singapore)
Health and Coaching Community of Practice.
SEOK HENG WAH, PCC
Certified in Stakeholder Centered Coaching, Certified EQ Coach,
Coaching wellbeing and Systematic Team Coaching
Seok Heng Wah has had a remarkable career, assuming various
Sales, Operations, Human Resources Development and Change
Management positions in SME and MNC organisations. Seok is a
certified Professional Coach approved by International Coaching
Federation (ICF) with a PCC, Credential.
He has four other related coaching training, namely, Certified in
Stakeholder Centered Coaching, Certified EQ Coach, Coaching
wellbeing and Systematic Team Coaching. He is completing his
Master of Science in Psychology with a focus in Positive
Psychology besides holding a Bachelor of Business, Master of
Strategic Marketing and an MBA.
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SHIREENA SHROFF MANCHHARAM
Founder & Creator of Getting to Happy SG, Certified Image Consultant
& Founder of Sheens Image Consulting, Life Coach
Shireena Shroff Manchharam is the Founder and Principal
Consultant of Sheens Image Consulting. She is a certified Image
Consultant, who trained under the Academy of Image Mastery
and the London Image Institute. Shireena is also certified by
Results Coaching Systems as a trained Life Coach. She is certified
in the Science of Well-being and has a certification in Positive
Psychology Coaching and Mentoring from Aventis Learning
Group. Shireena is a member of ICF, Singapore Chapter.
Shireena is the creator of Getting to Happy™ a movement to
inspire our community and society to live happier lives. She is also
a mentor at the Halogen Foundation; a non-profit institution of a
Public Charter charity in Singapore, and an Angel Investor for
women-led business at CRIB, a non-profit social enterprise
founded with the aim of generating positive social impact. She also
works with the Singapore Kindness Movement a non-profit
organization, that executes public education programs.
ERNIE TURNER, ACC
President of LIM, Leadership in Motion, Author & Speaker

TEAM COACHING BASICS AND BEYOND

Ernie Turner is the President of LIM, Leadership in Motion, a
global consulting firm focused on Shared Leadership Disciplines
grounded in LIM’s 10 ARL™ (Action Reflection Learning)
principles. In this capacity, he has been building LIM as an
international consulting firm for MNCs and NGOs around the
world providing a number of services: leadership development;
team development; team coach development.

Wednesday, May 19
8:45 – 10:45 am

Ernie has coached many executives from all kinds of industries
and over 150 leadership teams. Ernie has an ACC ICF certificate.
He has written numerous articles on leadership, teamwork, Peer
Learning and contributed to several books including Earning
While Learning in Global Leadership, recounting Volvo’s 10-year
experience using Action Reflection Learning principles and
practices.
He led a cross-functional team of AstraZeneca professionals in
writing The Little Book on Teamwork. Ernie and Isabel Rimanoczy,
one of his partners, co-authored Action Reflection Learning:
Solving Real Business Problems by Connecting Learning with
Earning. He has written Gentle Interventions for Team Coaching:
Little things that make a BIG difference to accompany LIM’s Team
Coach Certification Program. He is a frequent conference
speaker. Ernie and Tan Swee Heng are currently writing a book
entitled Shared Leadership Disciplines: A new way to lead and
coach teams.
Ernie’s passions include his work, piano, tennis, scuba and golf.

OFFICIAL ICW SINGAPORE 2021 WEBSITE: http://bit.ly/icfsg-icw2021
GOT QUERIES? Contact communications@icfsingapore.org
www.icfsingapore.org | www.facebook.com/icfsingaporechapter | www.linkedin.com/icfsingapore

KATIE HASSON
IGNITE, Standard Chartered Bank

INTERNAL COACHING
PANEL

IGNITE comprises of a team of 170 qualified executive coaches
across 27 countries, who work in various roles/segments within
Standard Chartered Bank and they invest personal time
volunteering to coach colleagues who are ready to change,
challenge and stretch themselves to improve their performance.

Wednesday, May 19
12:45 – 2:45 pm

IGNITE aligns with the Diversity and Inclusion agenda of
promoting more women in leadership positions by creating
sponsored lead cohorts comprising of self-nominated ambitious
females within a certain level within the organisation.
IGNITE prides itself on creating connections and communities of
likeminded individuals for our coaches and clients. For our
coaches we have a structured support coaching community
whereby they can grow, learn and practice their craft and for our
clients we run sessions to extend, expand and enhance their
coaching experience.
PARUL SINGHAI
ICF - Associate Certified Coach, Solution Focused Life Coach (IASTI)
As an expatriate from India for the last 23 years, having raised
third culture children through the rapidly changing times, Parul is
passionate about youth potential and early partnering through
Life Coaching in supporting them as they shape their future and
ours. She co-leads the Youth Community of Practice for ICF
Singapore with Mr. Joe Chan. Her experience is in the non-profit
sector at the South-Central Community Centre and with the
Singapore Museums - ACM and the National Gallery. Parul is an
avid student of Youth Coaching trends worldwide.

COACHING YOU'TH':
FUTURE OF COACHING
YOUTH IN SINGAPORE
Wednesday, May 19
6:15 – 8:15 pm

DR. MAY LIM SOK MUI
Associate Professor at the Singapore Institute of Technology (SIT),
Occupational Therapist
Dr May Lim is an Associate Professor at the Singapore Institute of
Technology (SIT). May oversees Centre for Learning Environment
and Assessment Development (CoLEAD) that looks after the
faculty development programmes in learning and teaching at the
university level. She won the university Teaching Excellence
Award in 2016, 2018 and 2020. She actively looks for coachable
moments to coach students and alumni for holistic development.
In 2020, she led the team in developing a programme that equips
university educators with coaching skills for students with
academic issues or struggles in workplace learning.
May has published books and research articles in international
peer reviewed journals both in higher education and occupational
therapy. She is interested in occupational transition, higher
education research, developmental disabilities, self-efficacy and
resilience.
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She has received two teaching grants from Ministry of Education,
first to investigate the effect of experiential learning to improve
students’ communication and empathy through learning from
people with disability and second on effect of a gamified platform
to improve learning traits for at-risk freshmen. May is an
experienced occupational therapist by profession, she has been
working with children with developmental delay and disorders in
Singapore and Australia.
DR. JOHN TAN
Founding president of Youth Work Association Singapore
Executive Director of CARE Singapore
Founding president of Youth Work Association Singapore
Executive Director of CARE Singapore, youth-serving charity
which he helped found in 1997
Dr John has passion in training and developing youths as well as
those who are reaching out to youths-at-risk

NICHOLAS GABRIEL LIM HOCK SENG
Psychologist, a “Turning Gen Y On” coach, Lead Manager Coach &
Writer
Head, Expressive Arts Therapy and Professional Life Coaching l S R
Nathan School of Human Development, Singapore University of Social
Sciences
Nicholas is a registered psychologist, a writer, a “Turning Gen Y
On” coach, a Choice Theory Certified Lead Manager Coach,
Instructor and Consultant, and a member of the Institute of
Coaching at McLean, Harvard Medical School Affiliate.
He is an advocate for mental wellness, especially in youths and
young professionals. Nicholas has a big heart for young people. He
started working with at-risk youths in the earlier part of this
career, and gradually move towards consulting with parents,
leaders, organizations and the government on engagement with
the youths.
He has delivered many keynotes at various educational
institutions, and been on government advisory councils, like the
Media Literacy Council, to assist in engaging the young more
meaningfully.
In recent years, he developed a game to help young professionals
strategically design their careers, and a programme for gamers
who are highly dependent on gaming, to help them achieve
greater mastery over their personal well-being and success.
Nicholas used to be with a charity, then moved into private
practice and after that entered the public service, before joining
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academia.
In his free time, Nicholas enjoys watching a good movie and doing
outdoor sports. He is someone who enjoys the adventures in life
and the many opportunities it brings. He strongly believes in
making time for reflection to consolidate life lessons and
experiences, and applying it back to life.
EDWIN CHOY, PCC
Solution Focused Therapist
Co-founder of Centre for Fathering in Singapore
Edwin Choy is a co-founder of Centre for Fathering in Singapore
since 2000. He is a certified Solution Focused Therapist and an
ICF Certified Coach at PCC level. Edwin conducts his coaching
training primarily in schools for middle managers and teachers in a
approach called Solution Focused Education. He also trains
parents to be coaches to their teenagers.
Edwin appeared numerous times on radio and spoken at
conferences on fathering and parenting. He also conducts trainthe-trainers for fathering workshops in Singapore and throughout
Asia.
JOE CHAN, PCC
Master Solution-Focused Practitioner
Joe is a Master Solution-Focused Practitioner and a Professional
Certified Coach (PCC) with the International Coaching
Federation. With over 16 years of experience working with young
people in social services at REACH Community Services, heading
the Youth Service.
Joe is passionate about equipping young people and parents with
the needed skills and resources to achieve success in school and in
life. Joe is also trained in Emotional Intelligence Profiling, where
he hopes to improve the Emotional Intelligence of young people
through coaching and programmes.

LILY SETO, MA, PCC, ESIA, CEC
Mentor Coach and Diploma in Coaching Supervision
Lily has a global leadership coaching, mentoring and supervision
practice. She is a graduate of the first North American Coaching
Supervision Academy (CSA) class and has vast experience as an
internal and external supervisor. She has been facilitating
supervision groups, both internal and external, since 2013 and is
the first Canadian to be awarded the European Mentoring and
Coaching Council (EMCC) European Supervision Individual
Accreditation (ESIA).

THE ART AND SCIENCE
OF GROUP
SUPERVISION
Thursday, May 20
8:45 – 10:45 am

Lily served on the Independent Review Board at ICF (ethics
review board) and is also Past President of the ICF Vancouver
Island Chapter and has written numerous articles and book
Chapter contributions on the subjects of coaching and
supervision. In her spare time, Lily is an avid reader, traveller and
grandmother, not necessarily in that order!
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Lily is a Recipient of the Prestigious Leadership Victoria Award:
Royal Roads Award for Excellence in Coaching and Mentoring and
more recently the 2020 EMCC Winner for Global Supervision.
DR. DAMIAN GOLDVARG, MCC
Accredited Coach Supervisor (ESIA)
Dr. Damian Goldvarg has thirty years of experience providing
executive coaching, leadership training, and facilitation in over
fifty countries. He is a Master Certified Coach and received his
Ph.D. in Organizational Psychology from Alliant University.
He is an Accredited Coach Supervisor (ESIA) and facilitates
certifications in Professional Coaching, Mentor Coaching, and
Coaching Supervision. He was the 2013-2014 ICF Global
President. Damian published three books on Coaching and several
book chapters.

PREETI KURANI
Executive Leadership and Team Coach with mindshifts.co
Preeti is an Executive Leadership and Team Coach with
mindshifts.co - focused on empowering and developing leaders,
teams, and professionals. With 20+ years corporate background
in luxury, 8+ years in senior management roles, and close to 2
years coaching senior-to-mid management leaders, she effectively
enables people to lean in their individuality and deliver greater
measurable success in areas that matter to them and the
organization.

HEALTH INCLUSION:
THE NEW FRONTIER IN
DIVERSITY, EQUITY
AND INCLUSION
Thursday, May 20
12:45 – 2:45 pm

She works with organizations as a partner coach and consultant to
help inculcate coaching mindset in leaders while cultivating a
people-centric inclusive culture.
For ICF Singapore, Preeti co-leads the Health & Wellbeing
Practice, bringing to the coaches community best practices,
insights, resources and skills on how-to coach with a ‘Health
Inclusion’ mindset
SHANE YAN & SHAMANTHA YAN
Co-founder of Growthbeans
Shane and Shamantha Yan are the co-founders of Growthbeans, a
social enterprise that focuses on creating psychological safe
spaces and deepening the self-awareness of individuals within
communities for their wellbeing, inclusivity and employability.
This includes coaching, running certification workshops on
Coaching for wellbeing, the creation of Growth Circles within
companies for employee wellbeing, running Find Your Ikigai SG
sessions for youths to uncover their purpose and Career Support
Group to support the growth mindset, wellbeing and
employability of mid career switchers.
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BALA ASIRVATHAM
Strategic advisor and an organisational and leadership coach
Bala is a strategic advisor and an organisational and leadership
coach to Business, HR, Technology Leaders and to teams. His
expertise lies in D&I, Progressive People practices, Organisational
Culture and Enterprise Agile Transformation, and creating and
sustaining inspiring ‘Culture, Collaboration and Co-creation’
through Coaching & Consulting aligned with organisational
strategy & purpose.
He is the Chief Coach and Consulting Partner of FutureXeed - a
strategic Organisational Coaching and Consulting firm based in
The Netherlands. He is also the Chief Coaching Officer of Culture
Curators, a Global Think Tank on building sustainable
Organisational Cultures. He comes with 30+ years corporate
experience and have held senior leadership roles in human
resources with global companies such as NXP Semiconductors,
Nokia and Philips Semiconductors among others.
He is a certified and accredited Senior Practitioner Leadership
and Executive Coach with European Mentoring and Coaching
Council (EMCC) and Professional Certified Coach (PCC) with
International Coaching Federation (ICF) and Enterprise Agile
Coach with IC Agile. He is a certified facilitator and trainer in Agile
Leadership, Organisation Transformation, Culture and Values. He
lives and works from Eindhoven, The Netherlands.
SARITA JADHAV
PCC, Executive Coach & Leadership Facilitator
Sarita Jadhav is an ICF accredited coach with over 22 years of
Leadership experience across industries in the Asia Pacific region.
As an Executive Coach and Leadership Facilitator, Sarita lives her
purpose of making this world a better place by enriching lives
individually and collectively in organizations and communities.
Sarita works at the intersections of leadership and coaching to
elicit the greatest potential from an individual and team. She
combines her passion for business and people with an open,
approachable style that enables active listening and helps build a
non-judgmental relationship of trust with clients. Sarita
effectively uses this approach to shape, design, and re-frame the
future, enabling clients to achieve the results they are seeking.
Prior to coaching, Sarita’s professional career spanned across
management and leadership positions within the Human
Resources and Learning and Development function in MultiNational Corporations. Sarita believes in the power of continuous
learning and having generative conversations. She is a nature
lover, meditator, avid traveler, and loves dabbling with design and
creativity.
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JEDIDIAH ‘JEDI’ ALEX, MCC
Team Leadership Coach, Founder, Coaching Changes Lives
Jedidiah ‘Jedi’ Alex, MCC is the NextGen Team Leadership Coach.
He is the founder of Coaching Changes Lives, the Global
Transformative Learning Partner for organizations, businesses
and individuals and Asia’s leading Coach Training Institute. He has
worked and partnered globally with organizations and teams from
across cultures and diversity to create sustainable change, team
performance and build a learning culture. He has also been the
leading voice for virtual Team Coaching.

THERESA GOH
Managing Founder, 360 Dynamics (Organisation & Leadership
Effectiveness), Board Advisor/Independent director/Chair of
Nominations/HR Committees, NPO Advocate, Accredited Coach,
Author 'Leading for Good

PUTURE! NON-LINEAR
COACHING APPROACH
BY ENVISIONING
FUTURE POSSIBILITIES
Thursday, May 20
6:15 – 8:15 pm

WOMEN LEADERS AND
LEADING FOR GOOD
Friday, May 21
8:45 – 10:45 am

Theresa Goh is the Managing Founder of 360 Dynamics
(Singapore and Malaysia) for over 25 years. She started work-life
with IBM as a software engineer and Global Accounts Executive.
She then established boutique businesses working with clients on
organizational development, leadership acquisition, development,
and executive coaching.
Theresa is an Associate with the Centre for Creative Leadership, a
certified Global Team and Leadership coach with Global Coach
Group, and a Consultant with the Singapore University of Social
Sciences.
From 2008-2018, she was heavily involved in the start-up of The
Centre for Non-profit Leadership offering direct help then
evolving to advisory support as President and Board Chair. In
2019, she continued to elevate non-profit board governance with
the Singapore Institute of Directors as a Governing Council
Member and Chair of the Non-profit Committee. She is the Board
Advisor and Immediate Past Chairperson of SATA CommHealth
and a board member with the Agency for Integrated Care (MOH).
She is a recent appointee to the Charity Council, which provides
advice to the Commissioner of Charity office.
Theresa is a graduate of the National University of Singapore with
a Bachelor of Business Administration. In 2010, she completed a
Master of Science in Organisational Psychology with Baruch
College (City University of New York. In 2019, she completed a
certificate with Harvard University on Justice's topic by Prof
Michael Sandel.
Theresa is passionate about bringing together leaders from the
Public, For-Profit, Nonprofit, and People sectors to create
collective impact. She has authored a 2021 book 'Leading for
Good' to guide leaders to define their innate purpose for doing
good and to do the right things.
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CAROLINE LIM, PhD
Head, Organisation & Leadership for Non-Profits S R Nathan School of
Human Development Singapore University of Social Sciences
Education
Caroline is a practitioner-turned-academic at the Singapore
University of Social Sciences (SUSS). Her practitioner experience
included banking & finance, higher education and public
healthcare. She joined SUSS in 2018 and teaches in
undergraduate, postgraduate and executive programmes. She
heads the Organisation & Leadership for Non-Profits programme
at the S R Nathan School of Human Development and chairs the
COC-SUSS Certificate Course in High Performing Charities.
Caroline’s research is centred on community development and
marketing for social impact. In 2019, she published a book titled
“Building Enabled Communities in Singapore” commissioned by
the Agency for Integrated Care. Her most recent journal
publication explored the blockchain technology, “Blockchain Use
Cases for Inclusive FinTech: Scalability, Privacy, and Trust
Distribution”. Her volunteer roles in the community include her
service as the President of HCA Hospice Care, Chair of the
Executive Committee of HCA Hospice Care, member of
SingHealth Community Partnership Council, her capacity as coach
and mentor to youths in our community.
ELISA MALLIS
Managing Director and Vice President, Asia-Pacific, Centre for
Creative Leadership
Elisa has over 20 years of experience as a business leader with a
focus on transformational change, human capital strategy and
sales and marketing. She has spent 14 of those years based in Asia
(Beijing, Sydney and Singapore). Prior to her role as APAC
Managing Director for CCL Elisa served as Mainland China
Director and Head of Executive Development for Management
Development Services (MDS), a talent development firm focused
on Greater China.
Prior to MDS, Elisa spent over 10 years at Accenture, working as a
talent and organization consultant for Accenture’s New York,
London and Beijing office. In Accenture Elisa led teams on large
scale transformation projects and from 2008 to 2010 developed
the Human Capital Strategy for nine countries in the Asia Pacific
region, including China. Elisa, who split time growing up between
Miami, Florida and Athens, Greece, has lived in multiple countries
in 4 continents, and is passionate about leading with an inclusive
and global mindset.
Elisa holds an M.A. in Organization Development and an M.Ed. in
Counseling Psychology from Columbia University. She earned a
B.S. in Psychology from the University of Miami, with minors in
Biology and English Literature.
Elisa is currently serving on the Board of Governors of the
American Chamber of Commerce in Singapore. From 2014 to
2019 Elisa served as a Vice Chair for the American Chamber of
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Commerce in China HR Forum in Beijing. She is also a member of
the University of Miami President's Council, 185 select alumni
leaders representing the 180k+ UM alumni globally.
Elisa is a member of the Forbes Coaches Council and is certified in
a number of assessment tools. She has also authored numerous
research articles, articles and book chapters on topics related to
global leadership and is frequently quoted in related media (BBC,
CNBC and Channel News Asia).
GOPI MIRCHANDANI
CEO NN Investment Partners (Singapore) Ltd
Gopi Mirchandani is the CEO for NN Investment Partners
Singapore (formerly known as ING Investment Management) and
looks after clients in Asia ex-Japan. NN Investment Partners in
aggregate manages approximately USD 367 bln in assets as at 31
Dec 2020 for institutions and individual investors worldwide.
Gopi joined NN Investment Partners from Fullerton Fund
Management where she spent over a decade across various
functions in business development and governance. Gopi is a
lawyer by training and started her career as a litigator before
joining the Monetary Authority of Singapore (MAS) as senior legal
counsel.
Gopi served 10 years with Investment Management Association
of Singapore (IMAS) in various capacities, including Secretary of
Exco (2010-2013) and Deputy Chairman (2013-2016) before
stepping down in late 2016 to focus on her new endeavour with
NN IP. She continues to contribute to the fund management
industry on the ESG front and is currently a co-lead for a working
group on the Green Financial Action Task Force relating to ESG
solutions.
Gopi is passionate about giving back to society and is committed
to causes involving migrant workers and is a member of the
fundraising committee for Healthserve, a charity focused on
providing migrant workers with healthcare and legal assistance.
She is also a board director on the National Heritage Board. Gopi
continues to help out her alma mater, Catholic Junior College and
serves on its management committee.
JADA SEET, PCC
President ICF Singapore Chapter, Innerwork Coach and Trainer for
Millennials and Startups
Coaching since 2007, Jada is a Professional Certified Coach (ICF)
specialising in coaching startups and millennial leaders on
developing social and emotional intelligence skills, empowering
them to build connection and meaningful relationships, both in
their professional and personal life. She is also serving on the ICF
Singapore leadership committee as President.

COACHING FOR
MILLENNIALS PANEL
Friday, May 21
12:45 – 2:45 pm
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BENJAMIN LOH
Youngest CSP (Asia), Executive Speaking Coach & Gen-Y 2x TEDx
Speaker
As the youngest Certified Speaking Professional (CSP) in Asia, an
accolade accorded to top 10% of professional speakers globally,
an Associate Certified Coach (ACC) with the International Coach
Federation (ICF), Regional Author, Benjamin Loh (Singapore) has
empowered over 120 senior leaders individually in topics like
strategic communications, public speaking and presentation skills
as their Executive Presenting Coach etc.

KULWANT S. BARDH
Talent, Learning & Inclusion Leader, Asia
In his current portfolio covering Marsh Asia, Kulwant manages six
work-streams from Talent, Learning & Development,
Performance Management, Colleague Experience, Inclusion &
Diversity and the Marsh Asia Graduate Development program.
Born here and a Singapore citizen, Kulwant was CEO AsiaPac at
Knolskape, a world’s top 20 gamification learning company, prior
to joining Marsh McLennan in 2018.
Kulwant brings with him nearly 30 years of operational, business,
line HR and leadership expertise. He was formerly Managing
Director Asia for a public listed global strategy and technology
consulting firm and was based in the US for two years. Upon his
return to his home base, Singapore, and completing his MBA with
University of Chicago, Kulwant joined Mercer as the APAC
business leader for HR Transformation where he also double
hatted as Lead Faculty for leadership development, a new practice
then at Mercer. Kulwant then went on to take up roles as Director
of the Talent practices at DDI and Aon Hewitt. His strong business
background is complemented by his core expertise in leadership
assessment, selection, development, executive coaching and
succession management.
Kulwant has assessed, coached and developed to date, over 5000
managers and leaders in countries as diverse as Germany,
Slovakia, Australia, Japan, China, India, Thailand, Vietnam,
Malaysia, Philippines, Indonesia and Singapore spanning MNCs,
SMEs, government-linked companies, non-profit and multi-lateral
institutions.
Kulwant brings diversity to his work and life in many forms. His
past work stints include a stint as a military officer training Officer
Cadets, managing end to end HR spectrum, and an Entrepreneur
who had started two for profit firms and two non-profit entities.
He speaks 5 Asian languages, is certified/accredited in multiple
psychometric assessment tools and has held stints as an Adjunct
Professor at a top 100 ranked (Financial Times) university. He also
taught at SMU and is due to teach at NTU later this year for a
mini-HR Masters program.

OFFICIAL ICW SINGAPORE 2021 WEBSITE: http://bit.ly/icfsg-icw2021
GOT QUERIES? Contact communications@icfsingapore.org
www.icfsingapore.org | www.facebook.com/icfsingaporechapter | www.linkedin.com/icfsingapore

MIRIAM ORRISS
Owner, Coaching Supervision Academy
Miriam has been involved in supervision for 20 years in several
contexts: Supervision-on-Call™, coaching projects, senior
managers, senior management teams, front line practitioners,
psychotherapists and counselors. She has supervised both
individuals and teams of coaches.

ELEVATE YOUR
COACHING WITH
SUPERVISION
Friday, May 21
6:15 – 8:15 pm

As part of her responsibilities in overseeing and managing a
Department within a Local Authority, Miriam wrote Supervision
Policies, Procedures and Protocols and trained senior and middle
managers in Supervision Skills. Miriam is familiar with balancing
legal, procedural and professional requirements with
understanding, care and compassion for the individuals
concerned. This is especially valuable when supervising coaches
within the corporate sector and organizations.
Miriam is co-founder of the Coaching Supervision Academy (CSA).
The Coaching Supervision Academy (CSA) was established in
2003 to support and develop the work of coaches through
individual and group supervision and the delivery of Advanced
Coaching workshops. Miriam, together with Edna Murdoch and
Fiona Adamson, designed the first UK Diploma in Coaching
Supervision in 2006. There is now a thriving global CSA
community of over 600 Accredited Coach Supervisors.
Miriam runs an international supervision practice working with
individuals and groups. Her particular expertise is in applying key
principles of TA to supervision; supervisees value this concise and
perceptive way of shedding light on their enquiries. As an
intuitive, Miriam works comfortably with energy in the system;
this means that she has a keen sense of what is in the wider field of
a supervisee’s enquiry - often an important blind spot that needs
to made conscious so that change can happen. The learning
dialogue of supervision is both broad and deep and opens up a
conversation with supervisees in order to co-create
understanding and to unearth new insights.
EDNA MURDOCH
Founder and Director, Coaching Supervision Academy
EMCC accredited coach supervisor
Edna Murdoch has been working internationally, with individuals
and groups for over 30 years. She is an experienced coach, coach
supervisor, stress management consultant, workshop leader and
author. In these contexts, Edna has worked with a diverse range of
individuals and groups. Companies and organisations that she has
worked for include DBM, Hanover Foundations, Sussex Police,
Channel 4, Microsoft, NTL, PSNI and the Pellin Institute, Italy.
Edna has special interest and expertise in working with clients in
the mid-life transition and with those moving towards retirement.
In 2001 Edna pioneered the first Supervision-on-Call Service for
coaches in the UK; she is a Founder and Director of The Coaching
Supervision Academy (CSA). CSA was established in 2001; it is
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now the global leader in accredited coach supervision training.
CSA has trained over 500 executive coaches and leaders
worldwide and currently runs an EMCC accredited/ICF approved
coach supervision programme in UK, US, Singapore, Hong Kong,
France and Australia. In her role as Course Director for CSA’s
supervision programme, Edna creates course content, supervises
students and mentors CSA’s international faculty.
Edna is an EMCC accredited coach supervisor. She trained for one
year in psychodynamic supervision and for two years in creative
supervision at the Centre for Transpersonal Psychology, London
and has supervised psychotherapists, coaches and leaders since
1991. She has a global practice in individual and group
supervision. Her influence and in the early development of
coaching supervision is considerable and she has had a key role in
shaping supervisory processes and ensuring the standards of
practice in supervision. CSA’s diploma in supervision is a unique
and powerful learning experience and is a standard bearer for
supervision training worldwide. Edna’s extensive background in
education, psychotherapy, leadership and coaching has had a huge
influence on this successful programme.
Her passion for learning and development is supplemented by a
great sense of joy in creating learning experiences with those she
supervises. Humour is never far away in her work and that light
touch in supervision sessions, often enables supervisees to share
their work more truly and freely and it enables them to enter fully
into a dialogue where profound learning can occur.
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ICW SG 2021 SPONSORS
We thank our sponsors for supporting the making of ICW Singapore 2021
PLATINUM SPONSOR
At GoMasterCoach, our mission is to help others develop their coaching
skills through the ICF Certification and the Coaching Toolbox.
Joining our training, you will receive a cutting-edge coaching program
based on industry research and neurosciences, including NLP Techniques,
free access to our one-of-kind Coaching Toolbox Platform, and a truly
transformative journey during which you will be coached!
GoMasterCoach’s ICF-Accredited Coaching Certification Program is
available both in-person in Singapore and 100% online.
What’s more, our support goes beyond the program! We offer unlimited
hours of group mentoring, preparation for the ICF ACC exams (our alumni
have 100% success rate), a peer coaching network with 150+ coaches from
all over the globe, opportunities for business collaborations, and much
more
To know more about GoMasterCoach visit
https://www.gomastercoach.com/

GOLD SPONSOR
The Leadership Circle 360 Profile Assessment + Your Professional
Executive Coaching Experience = A Powerful Leadership Development
Combination! The Leadership Circle is a global organisation that supports
coaches and consultants in developing leaders ready to handle
accelerating change and complexity.
By becoming accredited in the Leadership Circle 360 Profile Assessment
you can help leaders understand the relationship between how they
habitually think, how they behave, and how this impacts their leadership
effectiveness. Together you can identify a pathway through which groundbreaking change can occur.
To know more about The Leadership Circle:
https://lcpcertification.com/ap-asia-pre-registration-information

SILVER SPONSOR
C3 Empowerment Resources services both individuals and businesses
using RMP®️, the Transformational Tool with Science-Based Motivational
Intelligence.
C3 Empowerment Resources was the business name established by
Sharon Kon in her work on strategic personal empowerment. It has since
evolved in partnership with Clem Escano into its current name to bring
together their broad and deep experiences both in the corporate business
world and in life balance.
To know more visit www.reissmastercert.com
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The Coach Partnership is one of the world’s leading transformational
learning organizations and has brought the Newfield suite of ontological
coach training programs to Asia since 2010. Newfield has been the world’s
leading ontological methodology since 1991, with over 65,000 graduates
worldwide and is recognised as the gold standard within the ICF network
of coach certification programs. The Newfield approach is more than a
coach training program, it is a journey of transformation that enables you
to see yourself, others and the world through new eyes. Accredited by the
ICF at the highest ACTP level, the next Newfield Coach Training Program
will start on 20 May 2021.
Please visit www.thecoachpartnership.com
Martin CCS is a boutique company with a network of coaches, trainers and
consultants to provide Certified Associate Coach Training Programs &
Coaching Workshops for individuals, teams and organisations.
Delivering world-class ACTP and ACSTH Programs
To know more visit https://martinccs.com/

BRONZE SPONSOR
Increase your coaching toolkit and support your clients in being
emotionally intelligent and resilient!
Emotional Intelligence is more important for personal, professional &
leadership success than ever before.
Kandidata Asia is the expert in measuring & developing Emotional
Intelligence and certifies coaches in using the EQ-i 2.0 – the leading tool to
measure Emotional Intelligence. The Hardiness Resilience Gauge – an
instrument to assess a person’s hardiness, which is key to resilience – and
the TESI – Team Emotional & Social Intelligence – are other popular tools
provided by Kandidata Asia.
To get certified, contact us at info@kandidataasia.com

COACH-TRAINING SCHOOL SPONSORS
Unlocking potential around the globe AoEC are proud to be one of the
world’s most certified coach training providers with triple accreditation
from the industry’s leading professional bodies offering coach training for
individuals or for groups in-house in addition to a coach consultancy
service for your organisation.
To know more, visit https://www.aoec.com/

LIM is a leader in Shared Leadership Disciplines (SLD) using Action
Reflection Learning. To learn to become a Certified Shared Leadership
Team Coach in 9 months
Click here https://www.limglobal.net/
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Cultivating today’s change-makers and growing tomorrow’s leaders.
Collective Change Institute is an International Coach Federation
Approved training provider.
To know more https://www.collectivechangeinstitute.com/
Coach Transformation Academy empowers people and businesses in
upskilling and adapting coaching into everyday life and work. With a global
community of over a thousand coaches, we aim to support individuals and
organizations in bringing sustainable transformations. We offer worldclass ICF-accredited coach certification programs to help more and more
people embrace and practice coaching at their best.
To know more visit https://www.coachtransformation.com/
ORSC™ stands for Organization and Relationship Systems Coaching.
ORSC is an integrated and robust coaching model based on Relationship
Systems Intelligence™. Beyond Emotional Intelligence (relationship with
oneself) and Social Intelligence (relationship with others) is the realm of
Relationship Systems Intelligence where one’s focus shifts to the
relationship with the group, team or system. This approach creates
sustainable and resilient teams, organizations and families.
To know more visit https://crrglobal.com/

Please note that sponsors enjoy advertising arrangements in support of ICW-SG 2021. Neither the ICF or ICF
Singapore Chapter endorse any particular coach, coaching school or coaching methodology.
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ICW SG 2021 EXECUTIVE TEAM
ICW Singapore 2020 is organised by a team of ICF ambassadors who voluntarily
contributed their time, effort, network and expertise. We are proud to serve you.
Contact us if you have any queries.
Email contact: icw@icfsingapore.org

Executive Team
Conference Director: Adrian Lim, PCC
Program Director: Sonali Sinha, PCC
Project Consultant: Lin Tan, MCC
Speaker & Talent Management Ambassador: Dr. Nang Nay New Phone Myint
Marketing Ambassador: Madhuri Kale, ACC
Sponsorship Ambassador: Rita Tan, ACC
Sales & Ticketing Ambassador: Thais De Pietro Fas, ACC
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